PROJECTED CUSTOMER COSTS FY 2004

(Dollars in Thousands)

TABLE Il
PRINTING INDIRECT | SUBTOTAL
ORG & BUILDING | DESKTOP PHONE NT PAYROLL CORP FUND BY
CODE | supPLY MAIL coPYING | GRAPHICS Y SUPPORT | SERVICE |NETWORK |MANAGEMENT| CHRIS PROCESS | TRAINING PMCDP ADMIN OFFICE
B 5 16 6 25 127 2 10 5 0 1 1 0 0 0 197
BCA 1 0 0 6 93 1 3 1 0 1 1 0 0 0 106
BPA 1 13 1 99 0 11 15 0 0 0 9 0 0 153
cl 5 31 12 13 485 6 20 33 0 7 7 0 0 0 619
CN 33 24 24 13 864 2 96 15 1 6 6 1 0 0 1,086
DR 4 15 2 5 80 1 5 4 0 1 1 0 0 0 118
EA 7 2 5 8 264 5 58 20 2 3 2 1 0 0 372
ED 20 49 33 62 389 1 50 35 11 7 7 1 0 0 665
EE 265 227 210 215 3,740 38 434 609 62 102 99 14 15 0 6,031
EH 45 77 115 49 2,933 24 362 329 38 43 42 14 0 0 4,071
El 199 239 154 396 5,338 4 543 5 272 72 70 23 0 0 7,316
EM 171 53 124 223 4,064 25 497 723 132 317 306 69 935 0 7,639
FE 124 48 65 136 1,845 71 241 417 68 178 172 12 239 0 3,616
GC 56 a7 58 88 2,099 10 164 85 1 30 29 10 0 0 2,675
HG 4 26 9 88 637 1 22 16 0 5 5 2 0 0 814
IG 40 42 15 62 1,038 24 80 56 1 48 47 28 0 0 1,481
IM 120 56 37 28 3,398 200 405 284 19 21 20 12 10 0 4,611
IN 45 76 39 12 1,763 0 800 2 0 11 11 2 0 0 2,761
LM 9 20 21 7 306 3 27 65 1 4 4 5 0 0 471
ME 394 598 453 502 10,343 197 1,056 895 97 128 124 324 5 120 15,235
NA 510 233 237 296 10,867 135 1,469 1,079 167 421 408 85 733 0 16,640
NE 58 40 29 54 1,391 14 159 168 65 90 87 5 66 0 2,226
NR 0 1 0 1 0 0 97 0 0 36 34 2 0 0 170
OA 37 17 10 6 489 4 74 48 0 11 10 0 0 0 706
PA 17 49 221 161 377 7 43 23 0 5 5 0 0 0 909
PI 46 43 76 53 1,136 26 140 89 17 20 19 7 0 0 1,672
RW 63 19 28 19 944 5 174 82 1 33 32 2 114 0 1,516
S 22 29 11 83 565 7 77 47 0 6 6 0 0 0 854
sc 228 105 99 301 2,506 9 403 427 24 218 211 17 367 0 4,916
SO 212 168 145 81 4,121 118 646 212 34 44 43 35 0 0 5,859
™ 16 15 4 2 233 3 14 10 0 3 3 0 10 0 312
WAPA 1 13 0 56 105 0 20 128 20 299 290 20 3 0 954
FO 0 0 0 0 0 0 0 0 0 0 0 2 0 0 2
TOTAL | 2,759| 2,389| 2,242| 3,053| 62,639' 943| 8,201| 5,925| 1,035| 2,170| 2,100| 7oo| 2,498' 120| 96,774|




